Home of highperformance HVAC
People. Professional. Performance. Prosperity.
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STRONGER AS ONE

More than the sum of its parts.
I often get asked by prospective members
why they should join AMCA Australia.

by the association during their most
challenging times.

Usually, I start talking about the highquality products and services. Like the
regular opportunities to build professional
networks. Training that is responsive to
industry needs. Alerts that keep members
informed about important regulatory
changes. Advice when dealing with complex
workplace issues. Or resources that help
companies save time, reduce costs, and
make better decisions.

And I’ve witnessed the generosity
of business leaders from across our
membership, as they present ideas and
brainstorm solutions that have delivered real
benefits for all members—and our industry
more broadly.

Of course, all this is true. But the real value
of membership is much greater than the
sum of its parts.
As business leaders in the commercial
HVAC industry, we face incredibly tough
operating conditions every day.
Ours is among Australia’s most competitive,
rapidly evolving, and highly regulated
industries. And there is a weight that comes
with being responsible for the physical,
mental, and financial well-being of staff.
These pressures aren’t easily shared, but
they can be made easier with the right
support.
As President of AMCA Australia, I’ve had
the chance to see companies, both large and
small, benefit from the support provided

For over three decades, my company has
benefited enormously from our membership
of the AMCA.
But what stands out most are the enriching
growth experiences—both personally and
professionally—that my team and I have
derived from long-lasting friendships with
driven, like-minded industry colleagues.
You’ll find more information about the
AMCA Australia membership offering
throughout this document. But just
remember that it’s much more than that.

Michael Anthony
AMCA National President
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OUR COMMITMENT

Every high-performing team needs a good
support crew.
If there’s one characteristic that
exemplifies our industry most, it’s the
ferocity of competition.
Whether it be the battle for margin,
the complexity of workplace laws,
dynamic market forces, rapidly evolving
technologies, or ever-increasing regulatory
obligations—HVAC business leaders
face some of the toughest operating
conditions of any industry.
To succeed, businesses must embrace
uncertainty, remain adaptable, and
constantly evolve.

In this Association Profile, you’ll find
further information about our complete
membership offering, which is tailored
specifically for companies operating in the
commercial HVAC industry.
It covers a range of products and services,
each designed to help you get that
additional level of performance in every
aspect of your business.
Just like our members, these services are
constantly evolving.
Because we succeed when you succeed.
And we’re ready to get to work.

The job is never done. There is no finish
line. Companies must simply get better
every day.
So, as it is in any highly competitive arena,
a high-performing team needs a good
support crew.
And that’s how we see ourselves at AMCA
Australia—your support crew.

Scott Williams
AMCA Chief Executive Officer
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HOME OF HIGH-PERFORMANCE HVAC
People. Professional. Performance. Prosperity.

The Air Conditioning and Mechanical Contractors Association is a place for
companies who strive for the highest standards of technical performance, team
culture, professionalism—and ultimately business success.

Vision

Mission

Values

To be the undisputed home of highperformance HVAC companies and a leader
of positive change throughout the building
and services industry.

To redefine what it means to be a
specialist HVAC contractor by attracting
and supporting members that are
committed to the highest standards of
technical performance, team culture, and
professionalism.

People. A belief in both individual creativity
and team-driven success.

Purpose
To help members bring out the best in their
people - individually and collectively.

Professional. Integrity in every action and
interaction.
Performance. A constant striving for
improvement.
Prosperity. Motivated by seeing people and
companies prosper.

Association Profile
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INDUSTRY PROFILE

Member activities

Member companies

> Heating and cooling

> HVAC installation

> Ventilation and air quality

> Service and maintenance

> Temperature control

> Original equipment manufacturers

> Balancing and commissioning

> Trade contractors

> Essential safety measures

> HVAC suppliers

> Energy efficiency and sustainability

> Training providers
> Professional services

Skills

Building services

> Mechanical plumbers

> Hospitals and schools

> Refrigeration and air conditioning
technicians

> Industrial facilities

> Commissioning agents

> Government buildings

> Project managers

> Commercial buildings

> Engineers and designers

> Retail and entertainment

> Sustainability specialists

> Offices and apartments

> Data centres

Size of our industry
> 18,900 employed
> 6,400 businesses
> $1.6 billion in workers’ wages
$3.9 billion in commercial, retail, and industrial
$1.1 billion in government and social infrastructure
$0.4 billion in infrastructure and mining
$2.3 billion in household and residential
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GOVERNANCE
Leadership. Strategy. Diversity. Inclusion.

We believe in the importance of having a clear and transparent governance structure
that provides opportunities for all members to have a say.

NATIONAL BOARD

ADVISORY BOARDS

STANDING COMMITTEES

The key to governance is having a diverse
set of voices with a diverse range of
expertise. That’s why our national board of
directors is comprised of representatives
from every state and territory, selected
for their strategic approach to complex
challenges.

We know how important it is to have the
support of someone locally. Someone who
understands the issues and has the right
contacts. That’s why our national board is
underpinned by state and territory advisory
boards and regional Executive Directors.

Standing committees improve product and
service delivery, give credibility to our policy
and advocacy activities, and allow members
to shape the direction of their industry - and
of the AMCA.

Crucially, the board is also responsible for
ensuring that all association activities align
with the terms of our constitution, which
means serving the needs of all members
nationwide.
> Governance and accountability
> Vision and strategic direction
> Shapes industry through policy

Governance structure

These advisory boards provide leadership
on local issues, honest feedback on
association performance, and a direct line of
accountability for members to the national
board.

Committee members are selected for their
subject matter expertise and are supported
by the AMCA team.
Examples include:
> Health and safety

> Member support and engagement

> Training, learning, and development

> Policy formation and representation

> Regulation

> Government and stakeholder relations

> Service and maintenance

> Strategic and operational advice

> Workplace relations

Association Profile
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MEMBERSHIP
A place for industry leaders

Our membership options are designed to attract and support a diverse range of
companies who share our commitment to a safer, higher-performing, and more
sustainable HVAC industry.

CONTRACTOR

INDUSTRY

AFFILIATE

Contractor members derive their core
revenue from the design, fabrication,
installation, and commissioning of heating,
ventilation, and air conditioning systems,
including:

Industry members deliver cutting edge
products, services, and technologies to
HVAC contractors and service companies,
including:

An affiliate membership is available to people
and organisations that do not qualify for any
other category of membership but share an
interest in the commercial HVAC industry,
including:

> Construction of new buildings
> Retrofit or refurbishment of existing
buildings
> Commissioning and other HVAC services

> Plant, equipment and fittings
> Raw materials
> Tools and onsite technologies
> Information technology solutions
> Computer hardware and software

SERVICE AND
MAINTENANCE

> Consulting services

Service and maintenance members derive
their core revenue from maintaining the
day-to-day performance of building HVAC
systems, including:

> Other professional services firms

> Routine and reactive service and
maintenance

Organisation members contribute to the
strength, standard, and prosperity of the
commercial HVAC industry, and include:

> Preventative maintenance
> Equipment upgrades and replacement
> Essential safety measures
> Small construction projects

> Drafting offices

ORGANISATION

> TAFE institutes
> Universities
> Private training providers
> Government departments
> Regulatory authorities
> Local government

> Overseas companies
> International organisations or alliances
> Students, trainers and assessors

LIFE MEMBER
Life Membership is awarded by our board to
those who have rendered outstanding service
to the HVAC industry, the AMCA, or both.

Association Profile

PRICING TABLE
Category

Member turnover

Fee per annum

^

$0-2 million

$3,000

$2-5 million

$5,000

$5-15 million

$10,000

$15-30 million

$15,000

$30-50 million

$25,000

$50-100 million

$35,000

$100-200 million

$50,000

Over $200 million

$100,000

*Affiliate individual

-

$200

*Affiliate company

-

$750

*Organisation

-

$1,500

*Industry

-

$2,500

*Life member

-

-

Contractor / ^Service and maintenance

Exclusive of GST, payable upfront or by quarterly instalment
*Exclusive of GST, payable upfront only
^
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BENEFITS AND SERVICES

Benefit area

Benefit

Recognition

Leadership

Influence

Committees

Training

Awards and
scholarships
Information

CON

SER

IND

ORG

AFF

> Listing on AMCA Members’ Directory

✔

✔

✔

✔

✔

> Members Profile page on AMCA website

✔

✔

✖

✖

✖

> Membership certificate

✔

✔

✔

✔

✔

> Use of AMCA logo

✔

✔

✔

✔

✖

> Vehicle stickers

✔

✔

✖

✖

✖

> Voting and nomination rights

✔

✔

✔

✔

✖

> Copy of Annual Report

✔

✔

✔

✔

✔

> Invitation to AGM

✔

✔

✔

✔

✔

> A strong and formidable advocate for member interests

✔

✔

✖

✖

✖

> Consulted on policy priorities and positions

✔

✔

✖

✖

✖

> Receive a copy of all AMCA submissions and media releases

✔

✔

✔

✔

✔

> Receive policy and regulatory updates

✔

✔

✔

✔

✔

> Nominate for relevant AMCA committees

✔

✔

✔

✖

✖

> Represent AMCA on relevant stakeholder committees

✔

✔

✔

✖

✖

> Participate in relevant AMCA task groups

✔

✔

✔

✖

✖

> Differentiated member pricing

✔

✔

✔

✔

✔

> Preferential registration

✔

✔

✖

✖

✖

> Nominate staff for training awards

✔

✔

✔

✖

✖

> Nominate staff for scholarship programs

✔

✔

✖

✖

✖

> Member alert emails

✔

✔

✔

✔

✔

> Monthly e-news

✔

✔

✔

✔

✔

> Quarterly industry update and topical briefings

✔

✔

✔

✔

✔

> Annual member surveys

✔

✔

✔

✖

✖

> ACIF Construction Market Report and forecasting data

✔

✔

✖

✖

✖

> Notifications regarding market intelligence reports

✔

✔

✔

✔

✔

Association Profile

Benefit area

Benefit

Resources:

> Workplace relations advice and support
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CON

SER

IND

ORG

AFF

✔

✔

✖

✖

✖

✔

✔

✔

✖

✖

✔

✔

✖

✖

✖

> Topical webinars and briefings

✔

✔

✔

✔

✔

Resources:

> Specialist Contractors’ Handbook

✔

✔

✖

✖

✖

Business and
management

> Logbooks

✔

✔

✖

✖

✖

> Site diary

✔

✔

✖

✖

✖

> Contract documentation suite

✔

✔

✖

✖

✖

> Topical webinars and briefings

✔

✔

✔

✔

✔

Resources:

> Employee Assistance Program

✔

✔

✖

✖

✖

Health and safety

> Workplace Health and Safety Manual

✔

✔

✖

✖

✖

> Safety alert emails

✔

✔

✖

✖

✖

> Toolbox Talks Compendium

✔

✔

✖

✖

✖

> Annual safety campaign resources

✔

✔

✔

✔

✔

> Topical webinars and briefings

✔

✔

✔

✔

✔

> Differentiated member pricing

✔

✔

✔

✔

✔

> Preferential registration

✔

✔

✖

✖

✖

> Members access to BIM-MEPAUS benefits and services

✔

✔

✖

✖

✖

> Member discounts with preferred partners

✔

✔

✖

✖

✖

> Partnership, sponsorship, and advertising opportunities

✖

✖

✔

✔

✔

> Opportunity to participate on AMCA preferred partners list

✖

✖

✔

✔

✔

> Opportunity to host product masterclasses and training

✖

✖

✔

✖

✖

> Nominate for product and service excellence awards

✖

✖

✔

✔

✖

Workplace relations > Employer Toolkit
support
> Assistance with EBA negotiations

Events

Rewards

Partnerships

KEY
CON

SER

IND

ORG

AFF

Contractor

Service and Maintenance

Industry

Organisation

Affiliate
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MEMBERSHIP BENEFITS
Designed for business performance

Our membership benefits have been designed to support companies that are
committed to the highest standards of technical performance, team culture, and
professional conduct.

RECOGNITION

INFLUENCE

Recognised as industry leaders

Better business conditions

Being an AMCA member tells the marketplace that your business
strives for the highest standards of technical performance, team
culture and professionalism. It speaks to who you are as a company,
and it sets our members apart. So why not tell the world? Members
can use the AMCA brand to help raise their business profile, and
we’re always working with partners across government and industry
to position AMCA members as leaders in the Australian HVAC
industry.

AMCA members face some of the toughest business conditions
around. They’re also among the most heavily regulated. That’s why
it’s important that AMCA members have a strong voice on issues
that impact their business. Drawing upon our members’ knowledge,
expertise and experience, our policy and advocacy activities aim to
improve business conditions while also promoting a safer, highperforming and more sustainable industry.

> Listing on our searchable members’ directory
> Dedicated member profile page on our website
> Certificate of membership
> Use of AMCA branding

LEADERSHIP
Be the change, shape the future
Nobody knows the HVAC industry better than AMCA members.
So, get involved and put that knowledge to work. By participating
on our boards, standing committees and task groups, you can help
shape the industry while ensuring AMCA activities are aligned with
member needs. Holding AMCA leadership positions is also a great
way to broaden your network, stretch your leadership skills and learn
from industry colleagues.
> Nominate for national and state advisory boards
> Vote on national and state board positions
> Participate on relevant standing committees and task groups
> Participate on relevant industry committees and groups
> Attend our Annual General Meeting and other members meeting
> Receive a copy of our Annual Report

Our policy and advocacy activities include:
> Lobbying of policymakers and government departments
> Representation on government and industry committees
> Formation of alliances and coalitions
> Publish policy submissions and position papers
> Alert members to policy and regulatory changes

Association Profile

TRAINING
Get the best out of your people
We all know that a business is only as good as its people. But
getting the best out of staff is one of the toughest challenges
facing business leaders, and it’s compounded by rapid changes
in technology, industry practice, and regulatory obligations. For
the best chance of success, businesses must embrace an adaptive
learning culture and have access to dynamic training options that
respond quickly to changing conditions. That’s why our training,
learning and development program is reviewed annually based on
direct member feedback, ensuring you and your staff have access to
the technical, business, and management training options you need
today and into the future.

Accredited training programs
As a Registered Training Organisation, the AMCA delivers several
accredited qualifications that have been tailored to industry needs.
> Certificate IV in Project Management Practice
> Diploma of Project Management
> Certificate IV in Engineering Drafting
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Webinars and briefings
Delivered by industry experts, our webinars and briefings are a fast
way of getting members the information they need to adapt to
changing business and regulatory conditions.
> Changes to workplace relations laws
> Changes to licensing and registration requirements
> Introduction of new legislation or regulatory changes
> Technical briefings
> Health and safety alerts

AWARDS AND SCHOLARSHIPS
Cultivate excellence, celebrate success

Scholarship program
Our annual scholarship program and training achievement awards
help fast-track the development of emerging leaders by providing
opportunities for personal and professional growth. With a proven
record of producing future business leaders, these programs also
help members strengthen workforce engagement and cultivate a
high-performance culture by rewarding and celebrating excellence.

Professional development
Covering a mix of technical, management, and business topics, our
professional development options help members to provide lifelong
learning opportunities for staff at every stage of their career.
> Business management
> Contract administration
> Tendering practices
> Business communications
> Leadership and people management

Industry best practice
Our industry best practice training options are developed in close
consultation with members to respond quickly to changes in
technology, industry practices, and regulatory requirements.
> Fire and smoke dampers
> Essential safety measures
> Building controls
> Balancing and commissioning

Excellence Awards
Recognition of achievement is important. AMCA Australia is proud
to acknowledge, encourage and, most importantly, promote the
incredible achievements of emerging leaders and exceptional staff
working with member companies.
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INFORMATION

EVENTS

Make better business decisions

A place for industry leaders

A lack of good information can be the difference
between a good and catastrophic outcome.
Unfortunately, it can be difficult to know what
information is important and who to trust. Our
dedicated staff, supported by a network of industry
experts, ensure AMCA members receive targeted,
timely, and actionable information to help them
make better decisions every day.

> Quarterly industry briefing

HVAC business leaders face intense competitive
pressures every day. These pressures aren’t easily
shared, especially for those who lack the support
of a broader management team. Our events and
networking program provides members with regular
opportunities to build relationships, exchange
information, and enjoy the company of driven,
like-minded industry colleagues. They also provide
opportunities for members to reflect upon and
celebrate the vital contribution our industry makes
to the broader community.

> Construction market data and forecasts

> Industry dinners and training awards nights

> Workplace relations advice

> AMCA National Conference

> Health and safety alerts

> Golf days

> Technical updates, guidelines, and briefings

> Construction Innovation Forum

> Regular member alerts and regulatory updates

> Industry networking events

RESOURCES

> Trade exhibitions and supplier events

Save time, reduce costs, and mitigate risks
Certain business activities can be time-consuming
and costly. But a neglected safety procedure or
inadequate performance management plan can
expose a company and its leaders to significant
business risk and personal stress. AMCA members
have access to a range of tailored resources across
crucial problem areas to help you save time, reduce
costs, mitigate risks, and remained focused on
building your business.
> Employer toolkit
> Contractor manual
> Workplace health and safety manual
> Toolbox talks compendium
> Online members’ resource library
> Construction market data

REWARDS
Better value from trusted partners.
Who doesn’t like a win-win? By aggregating
our purchasing power and cultivating trusted
commercial partners, we’re helping all our members
form lasting and mutually beneficial business
relationships with a range of industry suppliers.
AMCA members receive rewards and member-only
offers across various products and services—with
more becoming available all the time.
> Insurance products
> Training and professional development
> Conferences and other events
> Software packages and other technology offerings
> Industry standards and guidelines

> Contracts and project documentation

*Member rewards are reviewed annually with our
partners and are subject to change.

Association Profile
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DIGITAL INNOVATION

INDUSTRY PARTNERSHIPS

Be part of the digital revolution

The strength of numbers

Our industry is rapidly digitising. Whether your
business thrives—or merely survives—will depend
on how well you adapt. Of course, that’s easier said
than done, and there’s no guidebook. Fortunately,
the AMCA is keeping members at the forefront
of digital transformation with our BIM-MEPAUS
initiative. AMCA members receive discounted access
to a range of standards, practices, tools, and training
options designed specifically for HVAC businesses
that don’t want to be left behind.

One of the great things about representing the
recognised leaders of our industry is the doors it
opens and the opportunities it brings for impactful
strategic partnerships. These relationships are years
in the making, and they deliver results. Through our
various formal and informal partnerships, AMCA
members receive various direct and indirect benefits
to ensure they remain at the cutting-edge of
building practices in Australia.

BIM-MEPAUS subscription benefits include:
> Technical specifications
> Information standards
> Digital objects and models
> Best practice workflows and guidelines
> Trading and education opportunities

> Government grants and incentives
> Training and education partnerships
> Advocacy coalitions and alliances
> International alliances
> Supplier partnerships

Association Profile
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NATIONAL OFFICE
30 Cromwell Street
Burwood Victoria 3125
03 8831 2800
membership@amca.com.au

membership.amca.com.au
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